Email: vanthu_gialam@hanoi.gov.vn

- - Py ' Ralld 2] Co quan: Thanh h6 Ha Noi
UY BAN NHAN DAN CONG HOA XAHGT T NeHHAWTEENAM'S3 +07.00
HUYEN GIA LAM . Poc Iip - Twrdo - Hanh phic

sé: (p /UBND-TP Gia Lam, ngay O thang 01 nam 2021

v/v ting cudng thue hién He thong
quan 1y chét lvong theo tidu chudn quic
gia TCVN ISO 9001:2015

Kinh gtr: .
- Phong Giéo duc va Pao tao huyén;
- Céac truong hoc cong 18p thude huyén.

Thyc hién K& hoach sé 167-KH/BCD ngay 30/9/2019 cta Ban chi dao
Chinh quyen dién tir huyen ve trlen khai 4p dung Hé théng quan ly chét lugng
theo tiéu chuén quéc g1a TCVN ISO .9001:2015 trén dia ban huyén Gia Lam giai
doan 2020-2021. ,-;,'-,-&j ‘, N z‘. LR Al

Tu ngay 25/ 11/2020 den ngay 26/ 12/2020 UBND huyén Gia Lam da £
chirc Poan danh gia He thong quan ly/chat lwong theo tiéu chudn qudc gia TCVN
ISO 9001:2015 tai 78 truong hoc cong 14p thudc huyén, theo dé cic trudng hoc
d4 co ban 4p dung ISO 900132015 tai don vi, trong thoi glan o dé ting cuong va
nang cao hiéu qua, hiéu lyc viéc ap dung, duy tri Hé théng quan ly chat luong
trong moi hoat dong cua nha trudng yéu ciu céc nha trudng thyuc hién tét mot sb
ndi dung sau:

1. Cin ci vio thuc té hoat ddng ciia nha trudng sira dbi ndi dung vé:
- Thanh phén hd so (5.2).

- Thoi gian xtr ly (5.4).

- Trinh tu thwe hién (5.7).

- Bidu méu (6).

- Hd so Iuu (7) cho phtt hop véi thuc t8 4p dung tai m8i don vi.
2. Sira @i 02 quy trinh theo hwéng mé rong méi dung:

- QT-10. Tiép nhan, giai quyét kién nghi, khiu nai, t§ céo.

- QT-18. Quan ly hoc sinh.

3. Mé rgng ap dung thém 07 quy trinh:

(cdc khéi hoc ban hanh quy trinh méi theo thir tie nhur sau)

- Quy trinh d4nh gi4 chudn nghé nghiép gido vién

- Quy trinh t§ chirc cudc hop

- Quy trinh dénh gia xép loai thi dua hang thang

- Quy trinh ti€p dén khéch dén lién hé cong téc tai trudng
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- Quy trinh phong chdy, chifa chdy va Gmg phé tinh hudng khén cdp
- Quy trinh ban giao ca bao vé

- Quy trinh x1r ly tai nan, thuong tich trong nha trudng.

(c6 cdc quy trinh ISO tham khao giti kéem)

Moi khé khén vudng mic tréng qué trinh thyc hién gii vé UBND huyen
(qua Phong Tu phdp) ddng chi Phing Thanh Mai (dién thoai 0978288636) dé
thdo g& va tdng hop, béo cdo S¢ Khoa hoc-Cdng nghé Thanh phé giai quyét kip

thoi./. ﬁ/‘é/

Noi nhiin: TM. UY BAN"NHAN DAN
- Nhur trén; KT. CHU TICH
- Luu: VT, TP. PHO CHU TICH

Nguyén Ptic Hong
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